Pepakiust Ne 3
ot 01.09.2018 roga

[TosmuTrKa nopsizika 00paboTKu 1 obecrieueHust
6e30MacHOCTH MePCOHATBHBIX JJAHHBIX
WNIT Kaprammxckuii A. 1.

Cokpalenus:

II/TH — nepcoHasibHbIe JAaHHbIE

P® — Poccuiickasi @esepariys

@3 — denepanbHbI 3aKOH

HC/I — HecaHKI[MOHUPOBAHHBIN JOCTYII

3akoH - ®esepanbHbii 3akoH OT 27.07.2006 N 152-®3 "O nepcoHa/bHbIX 1aHHbIX"
WTlp - UuauBuayanbHbli nipeanpuHuMarens Kapramvackuid AL/l

Caiitel — r00OBIe BeO-caiiThl, puHaiexarye VITp

[Tonb30BaTenu — pusnyecKre Wiv NpeJCcTaBUTeNN I0PUANUeCKUX JIUL,
nosib3oBarenu CavitoB UTIp

[TosmuTHKa - [TouTHKY TIopsiZika 06paboTKK 1 0becrieueHyst 6e30MacHOCTH
NepCOHA/IbHBIX JaHHBIX

ATC - aBTrOMaTrueckue TPaHCIIOPTHbIE CPeCTBa

Cy6nekthl IT/TH — dusnueckue uria, [1/JH kKoTopbix niepeaatorcst UIT ajis 06paboTku
Omnepatopsl [1/1H — opranu3aruu wiu UIT obpabatbiBaroriue I1/1H, B TOM umciie
KoHTpareHTel UIIp

[MonuTtrka pa3paboTraHa Ha OCHOBAHUU:

- ®epepanbHbli 3ak0H No 152 «O 3ammre nepcoHanbHbIX JaHHbIX» 0T 27.07.2006.
- [Tocranornenue IpaBurenbctBa PO No 1119 "O6 yTBep>kaeHNM TpeOOBaHUM K
3allyTe TIepCOHATBHBIX IaHHBIX TIPU UX 00paboTKe B MHPOPMAIIMOHHBIX CUCTEMAX
repCcoHa/IbHBIX AaHHbIX" oT 01.11.2012

- [TocranoBnenue IpaBurenscTBa PO ot 21.03.2012 N 211 "O6 yTBep)KAeHUA
TiepeuHsi Mep, HalpaB/IeHHbIX Ha o0ecrieueHre BBITIOJTHEeHHsT 00sI3aHHOCTel,
npegycMoTpeHHbIX desepanibHbIM 3akOHOM 'O MepCOHaIbHBIX JAHHBIX'" U
TIPUHATBIMU B COOTBETCTBUM C HUM HOPMAaTUBHBIMU MPaBOBBIMU aKTaMH,
orepaTtopamy, SIB/ISIOIIMMUCS FOCYAapCTBEHHBIMY WIA MyHULIUIAIbHBIMUA
opraHamu"

1. JanHas ITonutrika pa3paboTaHa C 1je/1bt0 1aTh oripegeneHre o6pabotku I1/1H 1
obecrieunTts 6e3omacHOCTH [1/1H.

2. TlonmuTHKa UMeeT OTHOIIIeHHe KO BceM Om3Hec mpoiieccam UIIp.3. O6pabotka u obecrieueHue
6e3omacHocTu I1/Jn UTlp ocyiecTsisieTcs B

COOTBETCTBHHM C TpeOOBaHUSAMM 3aKOHOaTe/ibcTBa PD B 06/1acT 00paboOTKH 1
3alIWThI IEPCOHALHBIX JAHHBIX.

4. Cyowekramu [1[11, I1/JH KoTOpbix 06pabareiBatoTcst UTIp, sBASIOTCS:

- (husnueckue yMLIa, 3aKsrourBive ¢ VITp 70roBopel rpaXk/1aHCKO-TIPaBOBOTO
XapakTepa;

- TIpe/ICTAaBUTE/M FOPUINYeCKUX JTUL] — PeJiCTaBUTe I KoHTpareHToB UTIp;

- (puznueckue uIla, yUaCTHUKA OOHYCHBIX ITPOTPaMM JIOSTTBHOCTH 1 UHBIX
MapKeTHUHIOBbIX MEpOTPUSTUL;

- (pusnueckue uIia, KIMEHTHI, TOTpeOuTeM (WK MOTeHI[Ua/IbHbIe TIOTpeOuTes )
ToBapoB 1 yciyr UIIp win kortparenToB UIIp (a Takke UX MpeACTaBUTENN) B TOM
YKCIIe TIOCEeTUTETH CAUuTOB, MpuHayiexamux MIIp, T1/JH koTopeix 00pabaThIBalOTCS B
uHTepecax UIIp niu Oneparopos I1/1H;

5. O6pabotka I1/IH oCyIecTB/sieTCst B COOTBETCTBUH C 3aKOHO/IaTeTbCTBOM PD, B TOM



yucse:
- I'paxkpanckum kozekcoM Poccutickoit ®enepaiiuy, HanoroBeiM KojleKCOM
Poccutickoit ®enepaiuy,

- ®epepanbHbIM 3akOHOM 0T 27.07.2006 1. No 152-®3 «O nepcoHanbHBIX JaHHBIX»,
- ®enepanbHBIM 3aKoHOM OT 07.02.1992 N02300-1 «O 3ariute mipaB NoTpeOUTeNeH»,
a Tak)ke yCTaBOM U JIOKaJlbHbIMU aKTaMu KOHTpareHToB UIIp.

6. Llesu obpabotku I1/1H:

1) 3ak/roueHue U TIPOJIOHTaLYs JOTOBOPOB, a TaKKe aHa/In3 1]eJ1eC000pa3HOCTH ITUX
JIeNCTBUI) C KOHTpareHTaMu-pu3nueCKUMH JIULIaMU, Pa3BUTHE [[OTOBOPHBIX
OTHOLLIEHU} C HUMH.

2) 3aK/TIFOUeHre U TIPOJIOHTaIUsI IOTOBOPOB, a TAaK)Ke aHa/IN3 11e/1eco00pa3HOCTH ITHX
JetictBuii) ¢ kKoHTpareHTamu UTIp — ropuiueCcKUMU IULIAMU, B TOM YUCTIE:
Be/leHNs [1eperoBopoB C NpejcTaBuTeIsMU KOHTpareHToB, 3aK/Ir0ueHre 0rOBOPOB
Y BBITIOJTHEHHE 00s13aTesIbCTB 110 JOTOBOPaM, 10 KOTOPBIM TipefocTaBsisitoTcest [1JH
paboTHHKOB KoHTpareHTa MIIp.

3) ucnonHeHue J0roBopoB KoHTpareHTOB (B TOM YMCJ/ie: JOTOBOPOB MOPYYeHU
Omneparopos I[1/1H), A5 McTIoeHNsT KOTOPBIX HeoOxoaumMo obpabateiBate [1/1H
Cy6wekToB I1/1H;

4) peanu3anysi G0HYCHBIX ITPOTPAMM JIOSTTLHOCTH, B TOM UHCJIe: TIPeJJ0CTaB/IeHe
uH(popMaIuK 00 aKIUsIX U CKUKax, uaeHtudukanys Cyosekra [1/]H B mporpamme
JIOSITBHOCTH, YUYeT HaKOTUIeHUsI ¥ UCTI0/Ib30BaHUsI OOHYCOB, BeJileHHe PeTHHIOB,
y4eT COCTOSTHUS JIUL[EBOTO CYeTa.

5) noBbIlIeHre UH(HOPMUPOBAHHOCTH 0 JiesiTesibHOCTH MIIp 1 ero rosioxeHust Ha
pbIHKe, aHain3 nipeAnouteHnii Cyobekros I1/1H, B TOM 4mcC/ie 10/ib30BaTesieit
CaiitoB, obecrieuenrie obparHoii cBsizu ¢ Cyowekramu [1/1H;6) nHdopmupoBanve CyobektoB IT1/JH 0
ToBapax u ycnayrax MIIp (M KoHTpareHToB

WTlp), o MpoXoAsIUX aKIUsAX, CKUIKaX, O0OHYCHBIX IpOrpaMMax, TEXHUUEeCKOH
vHdopmaiuu nosb3oBaHus Calitamu, HoBocTelt UIIp, oTpacieBbIX HOBOCTEH,
peKoMeH/laliii UCT0/Ib30BaHUs TOBApOB U MO/Ib30BaHUS YCIIyTaMy;

7) cOop U u3yueHHe aHATUTUUECKOH (B TOM UKMC/ie MapKETUHIOBOUM MH(OPMALUH),
aHau3 KauecCTBa MpeZi0CTaB/IsieMbIX YCIYT U KayecTBa ToBapoB Ullp, yayuiienve
CepBUCHOTO 00CTY)KMBaHHUSI.

8) unpopmupoBanue CyowekToB I1/IH o cTaTyce 3aKa3a, yC/IOBUSIX TIPEIOCTABIEHUS
YCJIYT, IOCTaBKe, OTIIPaBKU/Tiepe/iau 00si3aTeIbHbIX UeKOB, KOHTAaKTHOM
vuHdopmatuu UIIp unu ero KOHTpareHTOB, MPOUMX JJaHHBIX U uH(opmatmu UIlp,
VIMEIOIIMX OTHOILIeHKe K peanr3auuu gesteabHoCTU UIIp 1 BbiNomHeHUs 3aKa30B
Cy0nekroB I[1/]H, ¥ UX CEPBUCHOTO 00C/TYKUBaHMSI.

9) ucrnoHeHUs 1OrOBOPOB, B TOM YKCJIe JOTOBOPOB KYTLTU-TIPO/|aXKU, J0TOBOPOB
BO3ME3[JHOrO OKa3aHUsl YC/IYT, B TOM YMC/Ie 3aK/IF0OUeHHbIX JUCTaHLIMOHHO (B T.U.
JoroBopoB Ha Caiitax).

10) npefocrasyieHye yCayr Mo yCTaHOBKe M HacTpolike ToBapos UIIp wmm gpyrux
ycayr WUIIp, B Tom uncie koHTpareHtamu UlIp, ocymjecTsieHue B3aMMoOpacyeToB U
y4JeTa I10 JaHHbIM yCJIyraMm.

11) npegocraBneHye yciyry BeO-CepBUCOB, TEXHUUECKUX U TIPOTPAMMHBIX YCIYT TI0
XpaHeHUI0 1 00paboTke [1aH, co3aHre UHTEPHET-CaUTOoB, rpounx IT yciyr.

12) 3aka3, ynakoBKa, J0CTaBKa, BO3BPAaT U OTC/Ie)KUBaHUe TOBapa, B TOM UHCJIe
3aKa3aBLIMM TOBaphl Uepe3 CauT.

13) yueT u cucTeMaTu3aLus JaHHbIX KOHTPareHToB (hr3nuecKuX U FpUAAYeCKUX
JIAL, C T1e/IbI0 TIPeA0CTAB/IeHUS JIYULIero 00CTy>KUBaHHSs, YCIIYT.

14) peanu3anus 6usHec-tiporjeccoB IIp B cetn IHTEpHET, B3aUMO/EHCTBHE C
Cy6nexramu [1/TH c momortnpio CaiiToB, B TOM Umc/ie: ayTeHTU(UKaIWsl, aBTOpH3aL{ys
Y TIOATBEp)K/IeHHe AeMCTBUM TT0/Ib30BaTe el caiTa; 00paboTKa 3aKa30B CO3/aHHBIX



Ha Cairax UTlp nnm Ha caittax koHTpareHToB UIIp; mpenocrasieHye JOCTyIia
[Tosb30BaTessiM caliToB K UX JIMUHBIM KabrHeTam CalTOB U MepCOHA/TLHOM
uH(OopMaIuK, nHhopMaluu 00 akiusax U npeaioxeHusx UIIp; moBbiieHue
KauecTBa paboThI ¥ OKa3bIBaeMbIX yC/IYT; aHau3 JJaHHbIX, cOopa CTaTUCTUKU JIJIst
aHa/ju3a JJaHHbIX, [/1s1 IPOBe/leHs] Pa3/IMYHbIX UCC/IeJ0BaHUM, B TOM UMCIIe
V3yueHusl T10/1b30BaTe/IbCKUX MPeANoUTeHrH, COCTaBIeHHs aHaTUTUUe CKUX
MaTepuasioB; NPOZABWKeHVE TOBapOB U YCJIYT; MOATOTOBKA, Mpe/icTaB/eHue U
pacchliKa UH/IMBUYaTbHBIX NPe/JI0KEeHUH, U TIPOUMX PeK/1aMHO-UH(OPMAL[MOHHbIX
coo011jeHnH, B TOM YKC/ie HOBOCTel; obpaTHas cBsizb ¢ CyonekTom I1/H;
BbiniofiHeHWe VTIp mpuHATHIX Ha cebst oOsi3aTenibeTB niepen [Tob3oBareneM;
pa3MelrieHre caiToB U JaHHbIX CyonekToB I1/IH Ha pecypcax TPeTbUX JIUI]
(HarmpuMep: Ha XOCTHHTe).

7. O6pabortka I1/TH [0/DKHA COOTBETCTBOBATh 3aKOHO/aTeIbCTBY PD U o/mkHa
OrpaHUYMBATLCA [JOCTH)KEHHEM KOHKDETHBIX, 3apaHee Orpefe/ieHHbIX W 3aKOHHBIX
O6pabotka TT/TH, HecoBMecTHMas C 1jesisiMu cbopa T1/TH, He JomycKaeTcs. 3a
TOYHOCTB, JOCTaTOYHOCTb U aKTyabHOCTb cBoUX II/1H, nepenasaembix UIIp yepes
CaiiTel, HeCcyT oTBeTCTBeHHOCTh CyObekTsI [1/IH.

8. I1IH J0/DKHBI XPAaHUTCS TAKUM 00pa3oM, uToObl 00ecIieunTh Ux Ge3omacHoe
XpaHeHue.

9. UTlp npumeHsieT cMeliaHHy 0 00paboTky I1/JH. TTox cmeliaHHOM 06paboTKOM
TIOHMMAeTCsl aBTOMaTU3MPOBaHHasl M HeaBTOMaTu3upoBaHHast oopabotka I1/Ix. T1/1H,
riepeJjaHHble yepe3 caiTel VI1p npenmylijeCTBEHHO, a B HEKOTOPBIX C/ydasix,
WCKJTIOUMTETbHO 00pabaThIBatOTCSl HA OCHOBAHWM aBTOMATHU3MPOBAaHHOM 00paboTKH,
criocobamu, COOTBETCTBYIOIIMMU 11eJ1siM 00pabOTKH IMepCOHa/bHBIX JJaHHBIX, Oe3
BO3MO>XHOCTU MPUHSATUS PELLIeHHs.

10. O6pabotka I1/Jx npekpaitjaercs, a [1/I1H yHUUTOXKarOTCS UM 06€3/TMUHUBaArOTCS TIPU
JOCTWKEHMM OKOHUaHMSI CPOKOB X XPaHEHHs], @ TAK)XKe B Cyvae [oTepu
1]e/1eCO00pPa3HOCTU OXKU/JAHUSI JOCTHXKEHUS 3TUX CPOKOB, eC/TH MHOe He
TpelyCMOTPeHO 3aKoHozareibcTBOM Pd. OkoHuaHUe cpokoB XpaHeHus [1/1H
HaCTyTaeT C MOMEHTa IOJTHOTO IOCTYKeHus 1iesiei 00paboTku 1 xpaHeHust [1/]H.

11. UTlp ucnonb3yeT Ge3omacHbIe TEXHOIOTUH /TSI aBTOMaTH3UPOBaHHOMN
06paboTky, nepefaun U xpaHenusi [1/JH, nckmouaromye ux nopuy, HCI u yTeuky.
12. O6pabotka IT/Tn UTIp ocyuiecTeasieTcs ¢ cornacusi Cyonekra IT/TH 3a
WCK/TFOUeHHeM CJTyuaeB, KOT/la TaKoe coryiacre He TpeOyeTcs TI0 3aKOHO/aTeTbCTBY
P®. Taxxe obpabotka [1/IH Bo3MOXKHa 10 1TOpy4YeHut0 koHTpareHTa UIlp, Bo
VICTIOJTHEHUE [JOTOBOPOB C KOHTPAareHToM (CM. TIOAMYHKT 6, nyHkTa 6 [Tomutuku). Ulp
MMeeT IpaBo Mnopy4aTb 00paboTky I1/IH TpeTbuM JsiHLIaM, yKa3aHHBIM B [TomTHKe.
13. O6paborka I1[JH ocyiectBnsieTcs ¢ cornacusi Cyowsekra I1/1H u opopmisieTcs: B
COOTBETCTBUH C JIeUCTBYIOLIUM 3aKOHOJAaTeTbCTBOM PD.

14. TTpu obpabotke TTIH asis 3amuTel or HC/I, a TakKe OT MHBIX HEIIPaBOMEPHBIX
nevicteuii B oTHomenuu I1/TH, UTTp nprHUMaeT HeOOX0MMbIe MephI: MPABOBHLIE,
OpraHu3allMoOHHbIe U TeXHUYecKue. B Tom uucre:

- poctyn K [1/TH nonyyaroT TosbKo Te KoHTpareHTs! UIIp, KoTOphle yKasaHbI B
HacTosileit [TonuTrke, U JesiTeIbHOCTh KOTOPBIX HarlpaB/ieHa Ha I0CTHXKeHHe 1iesied
obpabotku I1/1H;

- UTIp BeeT KOHTPOJ/Ib 32 YPOBHEM 3alllMI[eHHOCTH MH(POPMALMOHHBIX cucteM [1/1H;
- UTlp opranumsyet ycnosus, uckaovarore HC/I, a Takke peanvsaLiyiio UHbBIX
HerpaBOMEpHBIX /IeHCTBHM, K MaTepranbHbIM HocuTessiM [1/1H 1 obecrieurBatorye
COXpaHHOCTH [T/1H.

15. Cy6mwexTsi [1/JH, TT1[1H koTOophix 06pabatbiBatoTcst UTIp, MMeroT mpaBo Ha
ucnonHeHue Vnp 3akoHoarenbctBa PO o I1/1H B oTHOIIEHME cebsi, B TOM UHUCIE:

- mosyuats ot UTIp cBegenus o Hamvunu [1/1H, o dakTe o6pabotku I1/JH, o criocobax

LieJei.



obpabotku I1/1H, 0 HaumenoBanuu UTIp, o cpokax xpaHenusi I1/1H, o iurax,
uMeroux goctyn K I1/JH, a Takke MHbIe CBefleHNs], IIpeyCMOTPeHHbIe
3aKOHOZaTemLCTBOM PD.

16. TlpemocraBnenue cBemenuii o IIJH, CyOwvekty II/JH, oOCyl[ecTBIsieTcS B paMKax

3akoHogaTenbcTBa PP 1 [ToIMTUKKM Ha OCHOBAaHWHM MMCbMEHHOTO 3arpoca ¢
3apeructpupoBaHHoro Ha Caiitax UIIp anektpoHHoro agpeca (email) Cyonbekra I1/]H,
B KoTopoM CyObektom IT/IH yka3bIBaroTCs AaHHbIe 00si3aTesibHbIe 115 YKa3aHWs B
COOTBETCTBUM C 3aKOHOM, B TOM UHCJI€:

- HOMep OCHOBHOT'O JJOKyMeHTa, y0CToBepsitolero mmuHocTb Cyowekra I1/JH nnm
€ro 3aKOHHOTO Tpe/ICTBUTES;

- cBefleHUst 00 opraHe, BbIJJaBIlIeM BhIlIIeyKa3aHHbBIN JOKyMEHT;

- laTa BblJjau¥ BBILLIEYKAa3aHHOTO I0KYMEHTa;

- cBefleHus1, moTBep KAatoiye dakt obpaborku 111 Cyowekra 111 UTTp
(Haripumep: HOMep [10roBOpa, KOZI0OBOEe C/I0BO WJ/IM MHOE YCJIOBHOE C/I0OBECHOe
o003HaueHue);

- 37IeKTPOHHBIN azipec (email), kyzma UITp 06si3aH HarpaBUTh pa3bsiCHEHUS T10
obpabotke I1/TH (menast 3arpoc Ha MojyueHue AaHHbIX 0 cBoux I1/1H, cyobekT I1/1H
coryaiaetcsi, uto ero [T/IH MOTyT cTaTh M3BECTHBI B/laJie/ibliaM TTIOYTOBOT0 CKPBUCA,
Ha KOTOPOM HaXO/IUTCSI ero 3/1eKTPOHHBIN aZipec U BiajiesibLjaM IMouTOBOrO CepBHUca C
kotoporo Ullp ornpaessiet [1/1H);

- TOATMCh (3/1eKTpOHHast ozianch) CyobekTta IT/IH Wiv ero 3akOHHOTO
TIpe/|CTaBUTeISL.

17. OtBer Ha 3anpoc CyonekTa I1/TH HanpaBnisieTcst B TeueHue 30 AHeH, MPU 3TOM
WUTIp umeet npaBo otka3atb CyonekTy [1/]H B 06pabotke I1/1H, ecyiu faHHBIN OTKa3
He MPOTUBOPEUYMT 3aKOHO/|aTebCTBY PD.

18. T1Jun Cyb6wexToB I1/]JH 06pabaThiBatOTCs 0 MOMEHTA TTOTHOTO BBITIOTHEHUS
esieit 06pabotku I1/JH. ITo okoHuaHMM cpokoB 00paboTku I1/]H, OHU [JO/DKHBI OBITH
YHUUTO)KEHBI WK 00e3/IMUeHbl, eC/IA 3TO He TIPOTHBOPEUUT 3aKOHO/IaTeTbCTBy P®.
20. JTuna, usm I1/1H obpabarbiBatorcst UIIp, MOTYT MOMyunTh MHGOPMALUIO 10
Borpocam 06paboTtky cBoux I1/1H, OTIpaBUB 3ampoC C 3aperuCTPUPOBAHHOTO Ha
Catitax UTlp anekrponHoro azgpeca (email) Cyonekra IT/1H.

21. TomTrKa MOXeT OBbITh TIepecCMOTpeHa, 0 ueM OyzieT yKa3aHO B BepXHel YacTh
[Tonutrku (HOMep HOBOW pefaklMy U JiaTa HOBOM pejakium). [Tepecmotp
[Tonmtuku Bo3MOXeH 110 pelneHrto NTIp B COOTBETCTBHM C 3aKOHOAATETLCTBOM PD.
Hogas pegakiust [TouTUKY BCTyTaeT B CUTy C MOMEHTA ee pa3MellieHusi Ha JIFoOoM
n3 CaliToB, ec/ii MHOe He TPeJlyCMOTPeHO HOBOM pejakiueit [TonuTHKy.

22. ®usuueckKue 1L, UHAUBUYabHbIe MTperpuHUMaTe/ i U pr3nyeckue auLia -
Tipe/iCTaBUTe/IN IOPUANUEeCKUX JIULI, TIPeJ0CTaBUBILIME CBOU ITepCOHAJIbHbIE [JaHHbIe
[J1s1 pa3MellleHus Ha caiiTe B KaueCTBe IapTHePOB 10 BbIMOJHEHHUIO YCIYT W/WMH T0
nipopake ToBapoB UIIp Wiu ero KOHTpareHTOB, COIVIALLAKOTCS HE TOJIBKO C
00paboTKO¥ MepCcoHaNbHBIX JAHHBIX B COOTBETCTBUU C [TOJTMTHKOM, HO M C OTKPBITOM
nyOsiMKariel CBOMX MepCOHaTbHBIX JAHHBIX JIJIsT UCTIOJTHEHHsT TTapTHEPCKUX
J0TOBOPOB (COIVIallleHNH).

23. Criicok TpeTbux ], KoTopbiM UIIp nepesnaet (MM MOXKET Tepe/iaBaTh, a TakKKe

nopyuate 00pabotky) II[IH cyOwekra pnsi meneid obpaborku I1JH, B TOM uwmcre:

TIpe/JOCTaB/IeHHsI eMy CBOMX TOBApPOB U YCJIyT, OCYIL|eCTB/IeHUS JOCTaBKH,
TIpe/I0CTaB/IeHUsI CePBUCHBIX YCIIYT, TIPeIOCTaBIeHHs yCIyT TIo 0OpaboTke,
XpaHeHUIO ¥ TEXHUUeCKOMY COTIPOBOXAeHHI0 00paboTku I1/1H, pacripocTpaHeHUs
PeK/IaMHbBIX CO00IIeHH, cOopa MHeHus1 0 pabote WTIp (ompockl), TeXHUUECKOH
vuHbopMaluu o pabore ¢ CaliTamu, pa3bsIiCHEHUM U TTpoueid HHGOpMaIuu o pabore
WUTlp, a Tak)ke HOBOCTeM (B TOM UKCJie OTPAC/IeBbIX):

ISt
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